
V2 August 2017  
 

 

Drugs and Alcohol Litter - what to do if you find 

discarded needles 
 

Please contact the Customer Contact centre at Cornwall Council   

refuseandrecycling@cornwall.gov.uk  0300 1234 141 

The Customer Contact Centre then informs the Waste Service, the 

Council Drug and Alcohol Action Team (DAAT), who provide service user 

and pharmacy alerts where appropriate, and Addaction (the commissioned 

service for drug and alcohol treatment in Cornwall) who field outreach staff to 

try and identify who is producing the litter and stopping them from doing it 

wherever possible. 

The DAAT also informs local service providers such as Cornwall Housing and St. 

Petrocs, the local Neighbourhood Police Teams and local nightshelters – this 

collectively enables cleansing of the area and for drug and alcohol services to 

attend and engage with any drinkers and drug takers utilising the space.  

Please, whatever you do, do not handle the waste. 

If you have already done so, please inform the customer contact centre, who will 

inform you what to do/see Appendix 1.   

If you see someone sleeping rough contact www.streetlink.org.uk (0300 500 

0914)  

Where there is a combination of alcohol/drugs, rough sleeping/litter and/or other 

issues, such as mental health problems, a multi-agency team meeting will be 

convened to agree a single plan of action to help. 

If you also witness or experience anti-social behaviour email 101@dc.police.uk 

or call 101 for non-emergencies 

If you have information about a crime you can contact Crimestoppers 

anonymously on 0800 555 111. 
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Appendix 1 
 

Customer Contact Centre 
Drug litter script 

 
When a report of a hypodermic needle or related litter is made by an individual 
please follow the following script: 

 
1. Ask if the caller or someone else has handled the drug litter – if ‘no’ advise 

the caller not to touch the drug litter and await appropriate removal; 
2. If the drug litter has been handled, advise the caller that the person that 

handled it must seek urgent medical advice; 

3. If a needle-stick injury has occurred (puncture to skin or contact with a 
wound or similar) ask them to follow the advice below and seek urgent 

medical advice: 
 

What to do if you receive a sharps injury 

Risk of infection from needle stick injury is very small but should always be 
followed up by seeking medical advice.   

 
If you suffer an injury from a sharp which may be contaminated: 

 
 Encourage the wound to gently bleed, ideally holding it under running 

water; 

 Wash the wound using running water and plenty of soap; 
 Don't scrub the wound whilst you are washing it; 

 Don't suck the wound; 
 Dry the wound and cover it with a waterproof plaster or dressing; 
 Seek urgent medical advice. 
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